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School Social Work Support 
Services 

2019-2020 Data
Paramount High School 

Student Health and Counseling (SHAC)

SSW Vanessa Guerra & SSW Denice Trejo 



Mental Health America, 2020



Referrals
August - March

Overall Referrals: 
244

Student’s linked to Mental Health 
Services:

98

Grief/Loss Group: 1

Carsolace vs. SHAC linkage:
3% vs. 46% 



Contacts Made with Student’s and Parent’s 



SSW Collaboration Meetings



School Social Work Highlights continued..

Multi Systems of Support
● Alternative to Suspension (Evidence 

Research Practice)
● Teacher/Peer Mediation
● Young Women Empowerment Conference - 

Healthy Relationships
● Parent Workshop - Stress Management 

Workshop
● Attendance, Discipline, and Substance Abuse 

Committees

● Parent Coffee Corner
● LACOE - DPSS workshop
● Special Education - Staffings and IEP meetings
● Breathe LA workshops for students, parents, 

and staff
● Collaboration with SRO's and Student Services 

to promote school safety
● Lunch Bunches



School Social Work Highlights

Young Women 
Empowerment 
Conference  - 

February, 2020

Parent 
Development Day - 

February, 2020

The Real 
Music Event - 
March, 2020

Welcome 
Activity - 

August, 2019

Lunch Bunch 
Activity - 

March, 2020





School Closure Data

New Referrals: 6

Students Linked to Mental 
Health Services: 3

Referrals for Crisis Support: 
4

CPS Reports: 4 



School Social Work Highlights 

● Positive School Climate
○ Mental Health Awareness Week

■ Statistics/Overview
■ Impacts of Exercise
■ Coping Strategies
■ Healthy Relationship and Support 

Systems
■ Self - Care

○ Congratulating Seniors/Farewell 
Message

○ Teacher Appreciation Post

● Resource emails
○ Hotline numbers for student support
○ Positive Affirmation
○ Grateful Activity
○ Art Activity
○ Progress Report Email
○ End of year email

● Family Wellness Information
● Crisis Site Protocol
● Virtual Attendance Support



LACOE Collaboration

Weekly Meetings:
As of 4/3/20

LACOE Google Referral Form:
4/3/20

LACOE Referrals:
29

Advisory Group:
6/2/20



Looking into 2020-2021 
School Year



PHS School Social Worker Website



Positive School Climate for Staff
❖ PHS SSW Website -Teacher Resources 

➢ Evidence Based Socioemotional School Based Interventions for Teachers
➢ Teachers Self Care Tips

❖ Socioemotional Learning - Professional Development for all Staff 
❖ Biweekly Department Meetings - Student Support Services, SHAC, Academic Coaches, and Administration

August 2020: 
Professional 
Development 

Staff



Positive School 
Climate 

❖ Mental Health in class Presentations
➢ Self-Care
➢ Support staff in school
➢ Coping skills
➢ Etc.

❖ Student 
Engagement - 
Pirate News 

School wide 
Interventions via 
schoology - Post 
released 2x/week



Partnering Agencies 

Satisfaction with:
- PHS Referral Process
- Direct Point of Contacts
- Streamline of forms 
- Ongoing Communication/Consultation 

with Therapists

“Ms. Guerra and Ms. Trejo-
It was great to meet with you 

today and I am really glad that we 
are working toward collaborating 
on addressing the mental health 

needs of Para HS students.”
-Tiffany Dawson, Program 

Manager

“ We wished all schools would 
have a streamlined process and 

we appreciate how organized 
the program has developed at 

PHS.” 
-Krystal Malroy, Program 

Supervisor



Transformation through the 
Community Schools Framework

Lizette Canales, Community Schools Specialist

Esmeralda Garcia, Educational Community Worker



Year 1 Focus

● Parent/Guardian & 

Community Engagement

○ Basic Needs Supports

○ Parent Resources & 

Training



● Built from Monthly Parent 

Coffee Corner 

(50-70 parents/caregivers)

● Identification of needs from 

THEIR voice

● Through collaboration 

initiated partnerships that 

would meet expressed needs

Parent & Family 
Involvement



Increasing Engagement & Access to Resources

Health Care Enrollment for PUSD Strengthening Families & DMH Promotores

Parent Development Day

Grocery Outlet supporting families



Shift to a Virtual World

● Connected with our most vulnerable 

families through phone calls

● Developed weekly newsletter to share 

local resources and information with 

staff, students and families

● Implemented a family support 

referral focused on basic needs

● Reintroduced Parent Coffee Corner 

within a virtual platform



Responding to the Pandemic as a Community School
● 12 Family Newsletters were shared with 

the school community

● 73 referrals were triaged, processed and 

connected with resources

● 46 donations of food boxes, groceries 

and/or gift cards were received by 

identified families

● 34 additional deliveries of donated 

food boxes/backpacks were made CS 

staff for our most vulnerable families

● 375 contacts were made with families 

during the months of April-June

● Established an Advisory Group



2019-20 
Community Schools 
Highlights 



“Their family has been going through a hard time…
Mom said that she has never really been involved with the school and 

that this interaction made her want to be involved.  I called home for a 
different reason but mom made a point of wanting the school to know 

how much the interactions…impacted her and 
how meaningful the help has been.”

-Counselor referring to a 12th grade parent



Heading Into 2020-21



● Launched Fall 2020 with 

vetted resources within the 

local community

○ http://bit.ly/phs-FRC

● Access available through 

school website and dedicated 

tab for parents/caregivers

http://bit.ly/phs-FRC


● Launched referral and included 

parents/caregivers to be able to 

self-refer in addition to staff

○ http://bit.ly/2021referral

● 21 referrals submitted and triaged 

during first month of school

http://bit.ly/2021referral


Will continue to host virtual sessions 

addressing both academic & 

social-emotional topics in partnership with 

local organizations

Monthly family newsletter will continue to 

support communication with families & 

provide access to resources



In Closing...
Thank You


